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The Town of Westlock acknowledges the traditional land on which we are 
headquartered is in Treaty Six Territory. We honour and respect the diverse 
status and non-status Indigenous peoples who call this territory home such as 
the Metis, Cree, and Woodland Cree peoples.
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MESSAGE FROM THE CHIEF ADMINISTRATIVE OFFICER

SIMONE WILEY, CAO 
Town of Westlock

EMBRACING CHANGE AND OVERCOMING 
CHALLENGES
In 2023, the Town of Westlock found itself at a 
pivotal point, navigating high-profile societal and 
contentious issues while striving to maintain and 
improve service levels and expand opportunities for 
growth. This annual report is presented in the spirit 
of transparency, acknowledging the complexities 
of the past year and their profound impact on our 
community, our organization, and our future.

DAILY OPERATIONS AMIDST 
UNPRECEDENTED CHALLENGES
The life of a municipal employee typically involves 
daily tasks that require extensive planning over days, 
months, and sometimes years. However, this year’s 
emergencies, conflicts and tension added extra 
complexity to our daily operations. Despite these 
difficulties, our commitment to service and excellence 
remained unwavering. 
When the state of a local shopping centre 
deteriorated to a point of being deemed a risk to the 
public, a closure notice was issued as public safety is 
a fundamental responsibility of this organization. We 
were dedicated to providing guidance and support to 
the displaced local businesses. By diligently working 
together, the affected businesses were able to 
relocate. 

2023 WILDFIRE SEASON
The province experienced an exceptionally active 
wildfire season in 2023. With fires spanning 
forests, threatening communities, and widespread 
evacuations, it was one of the most harrowing 
seasons in recent history. We are very proud of our 
volunteer firefighters response to the call from the 
province with members deploying to Rainbow Lake to 
assist in protecting the town. 

A COMMUNITY AT THE CROSSROADS OF 
CONTROVERSY AND UNITY
A pivotal moment came on May 8, during a Regular 
Meeting of Council, when a request from the R. F. 
Staples Secondary School’s Gay Straight Alliance, 
Thunder Alliance, to paint a rainbow crosswalk was 
approved. Despite the ensuing controversy and a 
heated social media debate, the Westlock Town 
Council never wavered in their support of this youth 
group or their commitment to inclusion. 

This decision led to national media attention as a 
petition emerged, demanding a bylaw to restrict 
flags and crosswalks, which gathered the required 
signatures under the Municipal Government Act. 
Westlock Town Council had limited legal options and 
chose to take the final decision to the electorate for a 
vote. Consequently, a plebiscite was held on February 
22, 2024, drawing 1,302 of eligible voters, where the 
bylaw passed by a narrow margin of 24 votes.

CONTINUED EXCELLENCE IN SERVICE AND 
INNOVATION
Throughout these ten months of heightened 
attention and debate, the Town of Westlock staff 
continued to deliver uninterrupted services. We 
made significant strides in improving our processes, 
updating policies and bylaws, and expanding our 
community offerings. Many of the highlights are 
included in this report. A sampling consists of the 
introduction of winter organics monthly pick-up in 
our waste and recycling programs, a range of free 
family activities throughout the year, new recreational 
and economic programs, and ongoing public 
engagements. Additionally, our relationship with the 
Kipohtakaw First Nation was further enriched at our 
second annual gathering in September.

COMMUNITY COMES TOGETHER
On July 25, a severe thunderstorm with 100 km/hour 
winds blew through town causing significant damage 
to homes, businesses, trees, and powerlines. The 
response to this event was incredible as residents, 
Town staff from all departments, businesses and 
partners all came together to help the community as 
a whole. This incident reminded us that we are better 
together when we recognize the areas where our 
lives overlap and we connect as a community.

A COMMITMENT TO OUR COMMUNITY
This document not only recounts the challenges  
we faced but also the opportunities that brought 
us together and highlighted our resilience. 
The 2023 Annual Report illustrates how essential 
connections are as a support for our community 
and organization. Westlock Town Council and our 
organization remain deeply committed to serving 
our residents, acknowledging our history, and 
strategically planning for a promising and inclusive 
future. 
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Town of Westlock

Strategic Plan 2020-2030
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GOAL: Westlock is a municipal 
leader in community resiliency 

and prosperity.

Community
Development

GOAL: The Town of Westlock 
asset management plan is the 

foundation of infrastructure 
investment decision making.

Community
Infrastructure

GOAL: We are a regional 
destination of choice for 

recreational amenities 
and cultural activities.

Recreation &
Culture

GOAL: Our reputation for 
excellence in providing 
great governance and a 

commitment to community 
is widely recognized.

Relationships

GOAL: Westlock is a Health 
Service Centre of Excellence.

Health Care

www.westlock.ca
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MESSAGE FROM MAYOR AND COUNCIL

JON KRAMER, MAYOR 
Town of Westlock

As I reflect on the past year in the 2023 Annual Report, I must first acknowledge a significant transition 
within our Town Council. After ten years of dedicated leadership, Mayor Ralph Leriger stepped down to 
explore a new opportunity in the private sector. His years of guidance have left us with a strong legacy 
and a clear path forward. During Mayor Leriger’s terms, Westlock earned a reputation throughout the 
province for exemplary governance. This accomplishment stems from a unified Council and its commitment 
to maintaining a healthy partnership with Administration, laying a solid foundation for our community’s 
continued success. 
A crucial responsibility of any Council is employing a qualified Chief Administrative Officer (CAO). Westlock 
Town Council excelled in this task by growing and retaining an outstanding CAO, Simone Wiley. Simone 
and her leadership team have developed a culture of excellence that resonates throughout our entire 
organization.
Our Council has been diligent in developing policies and bylaws, ensuring smooth operations and 
governance. This past year, we revised our Land Use Bylaw and are on track to finalize our Municipal 
Development Plan and Recreation Master Plan. These strategic documents are essential for guiding future 
growth and development in Westlock.
Our Asset Management Plan guides and enables us to make informed decisions about our infrastructure 
and facilities. We are strategically taking care of what we have; our decisions extend the useful life of our 
investments and help us avoid any big surprises. 
Financially, our town stands on much firmer ground than a decade ago despite challenges with provincial 
funding. Our mindful financial management has kept our borrowing well below limits, and our reserves are 
healthy.
With this solid foundation, our Council is well-prepared to focus on future opportunities. In the remainder 
of this term, we strive to improve public engagement, support economic growth, and foster an inclusive 
community where everyone feels welcome and valued in Westlock.
Together, we are committed to building a brighter future for all our residents.

SINCERE THANKS TO RALPH LERIGER, 
Town of Westlock Mayor - 2013 to 2023

On behalf of the council and the residents of our community, thank you for your 
remarkable ten years as mayor. 
Your leadership has been instrumental in shaping our community’s future, bringing 
stability and foresight with significant improvements and opportunities for growth.
We are committed to building on the legacy you have established, ensuring that the 
seeds you have planted will flourish. 
Thank you for your dedicated service.



4

BOARD AND COMMITTEE LIST
JON KRAMER, MAYOR

•	 Emergency Management Committee
•	 Employee Collective Bargaining Committee
•	 FCSS Advisory Board
•	 Financial Framework Task Force
•	 Homeland Housing Board
•	 Sports Memorabilia Collection Management Task 

Force
•	 Westlock & District Tractor Museum Foundation 

(alternate) 

MURTAZA JAMALY, COUNCILLOR 
•	 Employee Collective Bargaining Committee
•	 FCSS Advisory Board
•	 Municipal Planning Commission (alternate)
•	 Regional Economic Development Action 

Committee
•	 Regional Waste Management Services Commission 

(alternate)
•	 Westlock and District Agricultural Society (alternate)

ABBY KEYES, COUNCILLOR
•	 Community Events Committee (alternate)
•	 Emergency Management Committee
•	 Municipal Planning Commission 
•	 Westlock Intermunicipal Library Board
•	 Westlock Regional Municipal Airport Advisory 

Board
•	 Yellowhead Regional Library Board

LAURA MORIE, COUNCILLOR
•	 Community Events Committee
•	 Financial Framework Task Force
•	 Homeland Housing Board
•	 Regional Economic Development Action 

Committee

CURTIS SNELL, COUNCILLOR
•	 Emergency Management Committee (alternate)
•	 Employee Collective Bargaining Committee
•	 Health & Safety Committee (alternate)
•	 Regional Waste Management Services Commission
•	 Regional Water Services Commission
•	 Subdivision & Development Appeal Board 

DAVID TRUCKEY, COUNCILLOR
•	 FCSS Advisory Board (alternate)
•	 Financial Framework Task Force
•	 Health & Safety Committee
•	 Municipal Planning Commission 
•	 Regional Economic Development Action 

Committee (alternate)
•	 Regional Water Services Commission
•	 Sports Memorabilia Collection Management Task 

Force
•	 Westlock Regional Municipal Airport Advisory 

Board (alternate)

RANDY WOLD, COUNCILLOR
•	 Community Futures Tawatinaw Region
•	 Regional Waste Management Services Commission
•	 Regional Water Services Commission
•	 Westlock & District Agricultural Society
•	 Westlock & District Tractor Museum Foundation
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INTRODUCTION TO WESTLOCK
Westlock, a town in the heart of Alberta’s prairies, has always been more than a mere 
dot on the map. Founded in 1916, Westlock’s roots in agriculture, healthcare, and 
education run deep. Here, the people are at the core. This is a community where 
welcoming new faces is more than a courtesy; it’s a tradition. It’s where newcomers 
quickly transform from strangers to neighbours, and then, quickly, to friends.
A hub for agriculture, Westlock is a place where farmers and their businesses thrive. 
Its healthcare system, boasting state-of-the-art facilities and comprehensive services, 
offers comfort and hope to all of Alberta. Not only is Westlock strategically situated, 
but it offers effortless connectivity to major urban centres, while also serving as a 
gateway to the expansive north. The town’s history is a proud one, resonating through 
its streets and buildings, each landmark a testament to a past that shapes a promising 
future. Its story is ongoing, written daily by the people who call it home. 

It’s a story of a small town with a big heart, one of community, care, and connection.



2,385 
Private Dwellings

13.98 kms 
Paved Collector Roads

15.74 acres or 6.37 HA 
Storm Pond

8
Social Media Channels

0.98 kms 
Paved Alleyways

42.3 kms 
Sidewalks

10.2 kms 
Trails 

217 
Storm Manholes

419
Catch Basins

132
Stop Signs

577
Sanitary Manholes

45.7 kms 
Water Mains

539
Water Valves

25 
Park Benches

50
Flower Planters

15 
Bylaws  

(new & amendments)

425 
Active Business Licenses

8 
Playgrounds

3 
EV Chargers



4,924
Population

2,385 
Private Dwellings

171
Hydrants

23.29 kms 
Paved Local Roads

1.7 kms 
Collector Roads Gravel

7.86 kms 
Local Roads Gravel

24.1 kms 
Storm Mains

3.35 kms 
Culverts

32.2 kms 
Ditches

56.67 kms 
Sanitary Mains

100 
Yield Signs

103 
Flower Poles

13 
Policies  

(new & amendments)

22 
Volunteer Firefighters

98.65 acres or 39.93 HA
Parks & Greenspace
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DEPARTMENT HIGHLIGHTS
OFFICE OF THE CHIEF ADMINISTRATIVE 
OFFICER
The Chief Administrative Officer (CAO) for the 
municipality ensures that the policies and programs 
of the municipality are implemented. The CAO 
advises and informs Council on the municipality's 
operations while performing and exercising the 
duties, functions, and powers assigned through the 
Municipal Government Act and Council.
The Chief Administrative Officer oversees 

•	 Communications and Marketing
•	 Human Resources 
•	 Legislative Services
•	 Occupational Health and Safety 
•	 Protective Services, Fire Department and 

Emergency Management

Behind the Scenes
The services provided throughout this department 
are varied and are always busy. Some of the work is 
highly visible throughout the organization and the 
community but much of it is the underpinning of 
the day-to-day and is only noticed when it doesn’t 
happen. They all work to ensure the business of the 
day moves as efficiently as possible. 
Communications produces weekly newspaper ads, 
radio advertising, maintains the website and social 
media platforms and develops the majority of our 
publications. 
Legislative Services include activities related to 
the custody and maintenance of bylaws, policies, 
corporate records, council agendas and minutes, 
elections, and the administration of the Freedom of 
Information and Protection of Privacy Act (FOIP). 
In 2023, members of the Legislative Services 
department navigated through additional 
unanticipated events with planning a vote of the 
electorates due to a petition, and with resignations 
from the mayor and one councillor which triggered 
a by-election.  
We know that people make the difference and with 
the newly created role of Health and Safety/Human 
Resources Coordinator, our organization is focusing 
on the well-being of our staff.  
Our Fire Department is comprised of our Fire Chief 
and 22 incredible volunteer firefighters. These 
dedicated men and women provided services to 
our community that range from fire protection, 
emergency response, public education, and 
fundraising. Not only are they making a difference 
in our lives, they have made valuable partnerships 
throughout the province. 

Enhanced Cooperation in Emergency 
Management: A Regional Initiative
In an outstanding demonstration of regional 
collaboration, the Town of Westlock, County of 
Westlock, and Village of Clyde have successfully 
updated their Municipal Emergency Management 
Plans (MEMPs). 
This process involved meetings and working groups, 
ensuring each municipality’s needs were addressed 
and elevating regional cooperation.
The MEMPs are reviewed and updated annually as 
part of the Regional Framework agreement, which 
requires collaboration among the municipalities. 
Significant updates require the approval of each 
municipal council based on recommendations 
from their respective Emergency Management 
Committees. 
The objective is to maintain a coordinated approach 
to managing emergencies and safeguarding lives, 
properties, and the environment.
The Town of Westlock’s Emergency Management 
Plan outlines the organizational structure, roles, 
and responsibilities for handling emergencies and 
provides guidance on responding to local hazards. 
This structured approach enhances individual 
municipal preparedness and strengthens the 
region’s collective ability to manage emergencies 
effectively.

2023 Fire Department Response
Alarms 82

Fire with Dollar Loss 12

Gas Alarms (CO, Natural Gas, Ammonia) 9

Public Hazards (Powerlines Down) 14

Assist Police or Other Agency 23

Medical Response 39

Rubbish or Grass Fire 6

Motor Vehicle Collisions 19

Misc 4

Total 208
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Provincial Wildfire Deployment
In 2023, during the unprecedented wildfire season, members of the Town of Westlock Fire Department 
deployed to Rainbow Lake to assist with structural protection of the town. The department was proud to 
provide support with rotating shifts of five members at a time over a three week period.
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COMMUNITY SERVICES
The Community Services department provides 
health and fitness opportunities, maintains 
our parks, open spaces, and facilities, oversees 
municipal enforcement and family and support 
services. 
Westlock & District FCSS is a partnership between 
the Province of Alberta, Town of Westlock, Westlock 
County and the Village of Clyde. The Town is the 
managing partner for this vital support service for 
our region.
Recreation Master Plan Engagement
In the summer of 2023, community members and 
user groups provided feedback, suggestions, and 
comments through surveys, message boards and 
interviews to help form the basis of the new Parks 
and Recreation Master Plan.

New Recreation Opportunities
Recreation opportunities increased in 2023 with 
many new and returning programs at the Westlock 
Rotary Spirit Centre and the Westlock Aquatic 
Centre. A partnership between the facilities and the 
Westlock & District FCSS brought Teen Nights to our 
community. 
Several new programs were introduced at the 
Westlock Rotary Spirit Centre including Karate 
Program, Board Game Afternoons, Arm Wrestling 
demo, PD Day Camps, Yoga classes, Boo Bash, 
a Halloween activity for the little ones, annual 
Christmas activity of Skate with Santa, and a free 
family fun day on Family Day. 
Great programming continued at the Westlock 
Aquatic Centre with swimming lessons, lifeguard 
training, annual Haunted House, and free swim 
during the Christmas season and on Family Day.

Community Events Committee
Activities and events continued throughout the 
year with the Town of Westlock Community Events 
Committee organizing many free family activities:

•	 Hayrides on Family Day
•	 Easter Egg Hunt
•	 Canada Day Celebrations
•	 Music in the Park
•	 Christmas Light up and Parade

Community Support Programs
The Town of Westlock funds the Community 
Assistance Bus with Westlock & District FCSS 
managing the daily operations. 
The Recreation Assistance Program is available to 
modest-income residents and families. Those who 
qualify for the program receive a discount on many 
community programs and services. This program is 
administered by Westlock & District FCSS. 
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Municipal Enforcement
Municipal Enforcement duties include enforcement of Bylaws and Provincial Statutes, as well as a host 
of duties relating to attendance at community events. Our peace officer collaborates with multiple 
departments for traffic control and snow removal and external partners such as the RCMP, Westlock County 
peace officers, and Alberta Fish and Wildlife. Municipal Enforcement officers strive for proactive education 
and enforcement in order to have positive interactions within the community.

2023 Patrol/Complaint Response

FILE TYPE # OF 
FILES PERCENTAGE

Occurrence Reports/Incident 
Count

382 69%

Citation Report 175 31%

TOTAL 557 100%

2023 Citation Report

FILE TYPE # OF 
FILES PERCENTAGE

Traffic Safety Act 150 86%

Animal Protection Act 20 11%

Town Bylaw Violations 5 3%

TOTAL 175 100%

2023 Occurrence/ Incident Reports

FILE TYPE # OF 
FILES PERCENTAGE

Assist Other Agencies 8 2%

Bylaw Enforcement 248 65%

Criminal Code 5 1%

Provincial Legislation 
Enforcement

114 30%

Enhanced Authorities – 
Criminal Code

7 2%

TOTAL 382 100%

Looking Ahead to 2024
Animal Control: This essential work ensures public safety for both humans and animals. As we enter 2024, 
we will continue to monitor, educate, and enforce our bylaws as they pertain to animals at large. The Town 
of Westlock continues to partner with Westlock Veterinary Centre on pound keeper services.
Community Standards Bylaw: Enhanced patrol and enforcement related to community clean up efforts. 
This pertains to how clean and well-maintained homes and businesses are. We strive to be a great place to 
live and work.
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OPERATIONS
Our Operations staff provide essential service to our community on those things that we rely on every 
day. When we talk about infrastructure, we’re talking about roads, sidewalks, trails, traffic line painting, 
sweeping, plowing, sanding and salting, filling potholes, water treatment, water distribution, wastewater 
collection, stormwater collection, repairs, and fire hydrant service.
To effectively manage these tasks, public works and utilities utilize a combination of manual labour, 
sophisticated machinery, and advanced technological systems. This integration allows for efficient service 
delivery and the ability to respond swiftly to community needs or emergencies.
However, they face several challenges, such as budget constraints and aging infrastructure. Balancing these 
challenges while trying to meet the growing demands of their communities requires innovative strategies 
and ongoing investment. 

Sand & Salt Storage Shed

Public Works Shop

Waterline Repair

Snow Removal

Water Supply Header for Bulk Water Hydrovac
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108 Street Infrastructure Rehab

Main Street Curb and Gutter



14

PLANNING AND DEVELOPMENT
Municipal planning and development are crucial components of local government. This department 
is tasked with overseeing the growth and development within the town and ensures land use and 
developments align with local goals and plans within regulatory frameworks. This is vital for promoting 
sustainable development, enhancing the quality of life for residents, and supporting economic growth.

Responsibilities
Planning: Developing and maintaining statutory 
plans and bylaws that govern how land can be used 
and developed in different parts of a municipality. 
This includes the Land Use Bylaw, which determines 
what types of buildings and activities can occur in 
various areas.
Development: Reviewing and approving 
subdivision and development applications, ensuring 
they comply with local bylaws and planning 
regulations. 
Community Engagement: Public involvement 
is a crucial aspect of planning and development 
processes. Engaging the community to gather input 
on development proposals and planning policies, 
ensuring that local residents and interested parties’ 
views and needs are considered.
Strategic Planning: Long-term strategic 
planning is also a key function involving creating 
comprehensive plans that outline the future 
vision for the municipality. These plans address 
various aspects, including housing, transportation, 
economic development, and environmental 
sustainability.
Policy Development: Developing policies that 
guide the physical, economic, and environmental 
aspects of municipal development. This includes 
creating frameworks that support affordable 
housing, green spaces, and efficient public 
transport.
Regulatory Framework: In Alberta, municipal 
planning and development are primarily governed 
by the Municipal Government Act (MGA), which 
sets out the powers and responsibilities of local 
governments in planning and development. The 
MGA mandates that all municipalities in Alberta 
must have a Municipal Development Plan (MDP) 
and Land Use Bylaw (LUB).
Impact and Challenges: The work of the Planning 
and Development Department significantly 
affects residents’ daily lives. These departments 
face challenges such as balancing growth with 
environmental conservation, managing conflicting 
interests among interested parties, and adapting to 
changing economic conditions.
The Planning and Development department plays 
a fundamental role in shaping the physical and 
social landscapes of the community. Through 
thoughtful planning and public engagement, they 
strive to create vibrant, sustainable, and livable 
environments that meet the present and future 
needs of their residents. 

Land Use Bylaw
Throughout 2022 and into 2023, the Land Use 
Bylaw underwent a comprehensive review and 
update. This review included comprehensive 
engagement with the community through a video 
series, open houses, surveys, message boards, and 
public hearings. 
The new Land Use Bylaw was created with the 
help of Town residents, business owners, and 
stakeholders. Through combined efforts of staff 
and community input we were able to update the 
bylaw to be user-friendly, flexible, progressive, and 
Westlock-made. The new Land Use Bylaw came in 
to effect on January 1, 2023.

Municipal Development Plan Refresh
The Municipal Development Plan (MDP) is the 
town’s long range planning document that sets the 
vision for the town and guides it’s development 
over a 20-year period. The MDP Refresh project 
kicked on in the Spring of 2023 with the launch 
of the project which included the engagement 
plan and the project schedule. In the Summer of 
2023, the community was able to engage with 
message boards at our facilities and complete 
an online survey. A full summary report of Phase 
One engagement was released and then the plan 
underwent revisions based on that feedback. 
The MDP is a vital document and requires a diligent 
effort to draft and engage with the public. Phase 
Two of public engagement occurred in April of 2024 
and the final plan adoption is anticipated to be Fall 
of 2024.

Rural Renewal Stream Immigration 
Program
In April of 2023, Town of Westlock was designated 
as a participating community under the Rural 
Renewal stream of the Alberta Advantage 
Immigration Program (AAIP). This program aims 
to support our local businesses that struggle with 
attracting and retaining employees. 

Business Survey
We conducted an online survey of our local 
business community to gather insight into their 
needs and identify areas of challenges. We thank 
the 82 local businesses that took part and shared 
their feedback.
Information gathered through this survey set the 
path for new grants and incentives to assist our 
local businesses and encourage new businesses.
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Non-Residential Tax Incentive Program 
A new program was launched to provide local 
businesses tax savings on new, expanded, 
increased or refined operations. 
Eligible business properties under the incentive 
program include:

•	 New Non-Residential development with an 
assessed value of $250,000 or more

•	 Refurbishment or expansion of an existing  
Non-Residential property of $50,000 or more

The amount of exemption depends on the amount 
of assessed value generated from the project, 
with two tiers of exemptions for projects with an 
assessed value between $50,000 and 1 million, and 
over 1 million, respectively:

NEW OR INCREASED 
ASSESSMENT VALUE
$50,000 - 

$1,000,000
Over 

$1,000,000

EX
EM

PT
IO

N Year One 75% 100%

Year Two 50% 75%

Year Three 25% 50%

Westlock Regional Economic Development 
Action Committee (WREDAC)
The Town of Westlock, Village of Clyde, and 
Westlock County collaborated on a marketing and 
branding project. This new brand will strengthen 
the relationship between regional partners and 
positions our region as the heart and hub of Alberta 
agriculture.

Clean Energy Improvement Program (CEIP) 
Effective October 31, 2023, Town of Westlock 
homeowners are able to apply for the Clean Energy 
Improvement Program (CEIP). This innovative 
financing tool is for property owners to invest in 
energy-efficient and renewable energy upgrades 
without an upfront cost.
CEIP provides a low-interest financing option for 
homeowners with repayments through annual 
property tax bills. CEIP repayment is tied to the 
property, not the property owner. If the home is 
sold, the new owner assumes responsibility for 
repayment while also enjoying the energy savings 
and other benefits of the upgrade(s).  
CEIP is administered by Alberta Municipalities. 
Grant and loan funding from the Federation of 
Canadian Municipalities offsets the program 
administration and the upfront costs for the home 
energy upgrades for the first four years.

Small Business Week 
Small Business Week (October 15 - 21, 2023) is a 
national event to pay tribute to the contribution 
that small businesses make to the Canadian 
Economy.
We showcased our small business community 
throughout the week with a series of videos on our 
social media channels. 
We extend a huge thank you to those businesses 
that responded to our call for participants:

•	 Royal Le Page
•	 Tia’s Perfect Paws
•	 Tumbleweed Photography
•	 Westlock Stereo Shop
•	 VJV Westlock
•	 Brown’s Chrysler Dodge Jeep
•	 Apollo Pizza
•	 Westlock Pets Plus
•	 Westlock Bowl
•	 Westlock Motors

The Mayor’s Breakfast returned in 2023 with 
presentations to the business community from 
Mayor Ralph Leriger and Director of Planning and 
Development Danielle Pougher. 
This annual event is co-hosted by Westlock & 
District Chamber of Commerce and the Town of 
Westlock.
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90 DEVELOPMENT PERMITS ISSUED

21.1%
[19]

RESIDENTIAL

PERM
ITS

51.1%
[46]

COMMERCIAL

PERM
ITS

10.0%
[9]

INDUSTRIAL

PERM
ITS

17.8%
[16]

INSTITUTIONAL

PERM
ITS

$4,039,550.00 NEW DEVELOPMENT IN 2023 
(based on Development Permit Values)

AVERAGE DEVELOPMENT PERMIT PROCESSING TIME = 10.7 DAYS 
(date received to date issued)

51 BUILDING PERMITS ISSUED

47.1%
[24]

RESIDENTIAL

PERM
ITS

21.6%
[11]

COMMERCIAL

PERM
ITS

15.7%
[8]

INDUSTRIAL

PERM
ITS

15.7%
[8]

INSTITUTIONAL

PERM
ITS

$13,062,728.23 NEW BUILDING IN 2023 
(based on Building Permit Values)

BUSINESS IN THE TOWN OF WESTLOCK

425

ACTIVE 
BUSINESSES

86
NEW 

BUSINESS 
LICENCES

53
NEW 

RESIDENT 
BUSINESS
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New Development Showcase
It was another busy development year in our community. 
Thanks to Pembina Brewing and Stalwart Electric for allowing us to include the concept imagery and 
information from their projects.

PEMBINA BREWING RENOVATION AND FAÇADE IMPROVEMENT $100,000

STALWART ELECTRIC RENOVATION AND FAÇADE IMPROVEMENT  $100,000
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COMMUNITY HIGHLIGHTS: ALL THAT WE SHARE

JULY 25 STORM RESPONSE
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FIREFIGHTERS BALL
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EV CHARGERS 
Three state-of-the-art Electric Vehicle (EV) chargers, 
available 24/7 to the public were installed in 2023. 
This project, a significant leap towards sustainable 
development, was realized through a grant from 
the Municipal Climate Change Action Centre 
(MCCAC) under its Electric Vehicle Charging 
Program (EVCP).

•	 Westlock Rotary Spirit Centre (9603-100 Street)
•	 Heritage Building (10007-100 Avenue)
•	 Westlock Aquatic Centre (10605-104 Avenue)

ALTROOT COMPOST GIVEAWAY
AltRoot held three free compost days in May of 
2023. Cash donations were accepted and donated 
to Tawatinaw Valley Freeriders and Clyde 4H 
Club.

SAVE YOUR SKIN FOUNDATION
We were happy to partner with Save Your Skin 
Foundation to install four sunscreen dispensers 
throughout the Town of Westlock. 
Save Your Skin Foundation (SYSF) is a national 
patient-led not-for-profit group. 

WESTLOCK & DISTRICT CHAMBER OF 
COMMERCE CAREER & TRADE SHOW 
It was a busy day in April at the Westlock Rotary 
Spirit Centre when the Westlock & District 
Chamber of Commerce hosted their first Career & 
Trade Show.
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WESTLOCK CHILD CARE SOCIETY
In September, we welcomed the Westlock Child 
Care Society’s second location to the Westlock 
Rotary Spirit Centre. 
Kali’s Korner was the perfect location so, with the 
blessing of her family, Kali’s Korner was moved to a 
new area.

BLUE SUEDE MUSIC FESTIVAL 
We are so happy to host the Blue Suede Music 
Festival at the Ag Grounds in Westlock. This festival 
was started as a way to keep the memory of Elvis 
and his music alive and to allow tribute artists to 
come and pay homage to the King of Rock and Roll. 
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TOWN OF WESTLOCK FIRE DEPARTMENT FIREFIGHTER IN THE SKY

WESTLOCK & DISTRICT FAIR & RODEO

Volunteer Firefighter Brad Watson perched 104 feet for five hours and our community response was 
amazing, as always. Final totals for 2023, were 3,018.7 lbs of food and $3,801.60 cash donations.
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EMERGENCY MANAGEMENT TRAINING RAINBOW CROSSWALK

ANNUAL GATHERING WITH THE KIPOHTAKAW FIRST NATION
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FINANCE
The Finance Department is responsible for information technology, budgeting, property tax, accounts 
receivable and payable, and utilities.

Understanding Municipal Taxes
For all residents throughout Alberta and every municipality, your municipal taxes are essential for 
maintaining and improving our community today while planning for the future. 
Municipal taxes fund essential services like garbage collection, snow removal, and emergency services, 
ensuring our community functions smoothly and remains safe.
Tax dollars are used to revitalize local parks and playgrounds, making our neighbourhoods more inviting 
and enjoyable for everyone.
Tax contributions support infrastructure projects, such as road maintenance and street lighting, which 
enhance safety and accessibility across the municipality.
Tax dollars help support local businesses and job creation, boosting our local economy. 
Municipal taxes fund libraries, community centres, and programs for all age groups, helping support our 
community’s families, seniors, and youth.

0.63¢
land use planning, zoning,
land and development

$1.71 
recreation

0.70¢
protective
services

0.88¢ 
corporate 
support

$1.33 
transportation
services

0.47¢ 
principal debt
repayment

0.39¢
family & community
support & public health

0.29¢
parks & open spaces

0.22¢
corporate expenditures

0.22¢
legislative

0.18¢
culture

0.56¢
net transfers to savings 
for future capital

0.46¢
seniors requisition

$1.82
education requisition

Daily Property Tax Average = $9.86/day
with average house assessment valued at $265,000
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Net municipaI taxes

Franchise Fees

Government Transfers used in Operating

User fees and sales of goods

Investment income

Rental Revenue

Penalties and costs of taxes

Other revenue

Recreation

Transportation Services

Corporate Support

Protective Seivices

Land use planning, zoning, land and developmenl

Principal Debt Repayment

Family and communily support and Public Health

Parks

Corporate Expenditures

Legislative

Net Transfers to Savings for Future Capital

Culture

WHERE DOES THE MONEY COME FROM?

WHAT WERE MUNICIPAL TAXES USED FOR IN 2023?

61.4% $7,633,901 Net municipal taxes

11.8% $1,461,803 Franchise fees

8.9% $1,111,831 Government transfers used in operating

8.3% $1,036,768 User fees and sales of goods 

3.9% $485,030 Investment income

3.7% $459,501 Rental revenue 

1.2% $147,050 Penalties and costs of taxes

0.7% $88,498 Other revenue

$12,424,382 

22.6% $2,881,523 Recreation

17.6% $2,248,095 Transportation services

11.6% $1,478,033 Corporate support

9.2% $1,175,189 Protective services

8.3% $1,056,548 Land use planning, zoning, land & development

6.2% $791,210 Principal debt repayment

5.1% $650,072 Family & community support & public health

3.9% $494,232 Parks

2.9% $369,508 Corporate expenditures

2.8% $363,487 Legislative

7.4% $ 948,621 Net transfers to savings for future capital

2.4% $ 310,773 Culture

$12,767,291
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User fees and sales of goods

Government Transfers used in Operating

Other revenue

WHERE DOES THE UTILITY REVENUE COME FROM?

98.9% $4,281,444 User fees and sales of goods 

0.8% $32,751 Government transfers used in operating

0.3% $14,950 Other revenue

$4,329,145 

Waler supply and distribution

Waslewater trealment and disposal

Waste management

Principal Debt Repayment

Net Transfers to Savings for Future Capital

WHERE DO UTILITY DOLLARS GO?

75.2% $2,540,811 Water supply and distribution

7.5% $254,503 Wastewater treatment and disposal

17.2% $581,789 Waste management

7.5% $254,536 Principal debt repayment

17.3% $585,864 Net transfers to savings for future capital

$3,377,103



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47



48



49



50



51



52



53



10003 106 Street, Westlock, Alberta T7P 2K3
Phone: 780-349-4444  Email: info@westlock.ca
www.westlock.ca


